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Vehicle Diminished 
Value Protection  
After an accident, even a properly repaired vehicle is worth a lot less than a comparable vehicle 
that was never damaged—the loss in value often exceeds 30%. This loss in value is known as 
diminished value.

Diminished value often results in negative equity, causing vehicle owners to become “upside 
down” in their vehicle equity which decreases a dealer’s selling opportunity.

In the used car appraisal process, the industry-wide use of CARFAX® or other VIN history reporting, 
significantly increases the likelihood of a customer receiving a low value for their trade-in due  
to diminished value.

VALUEWise is the Solution for Diminished Value:

•	VALUEWise can increase the trade-in value of a vehicle with diminished value by up to $10,000.

•	VALUEWise significantly reduces the financial exposure for the customer and lender by reducing 
or eliminating negative equity caused by diminished value.

VALUEWise Calculation for Diminished Value Benefit: 

VALUEWise Dealer Benefits:

•	Can be sold at the point of sale or at anytime after the original sale.

•	Available for both new and pre-owned vehicles regardless of vehicle mileage or condition.

•	Provides choice of coverage term including one, three or five years and is available on cash, loan 
or lease transactions.

•	Customers are subject to the provisions of the Option Contract, and must return to the original 
selling dealer to initiate the VALUEWise redemption process. This significantly reduces the 
dealer’s customer acquisition cost while providing new selling opportunities.

•	Easy online tools for managing the redemption process including a quick reimbursement process.

•	Coverage is underwritten by an A+ (Superior) rated insurance carrier.

Dealer’s ACV Body Shop Invoice
(up to $10,000) VALUEWise ACV+ =

Total amount not to exceed Black Book® average trade-in.  
See Option Contract for all terms and conditions.
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PROTECT THE VALUE
OF YOUR VEHICLE

1 in 16 The chance of getting in a 
car accident in the next year.1

6.2 MILLION The number of 
car accidents in the U.S. each year.1

33% The average value lost when a 
vehicle is in an accident.2 

$0 The amount of diminished value 
your insurance covers.

$10,000 The maximum amount 
of diminished value that VALUEWise 
may cover.

PROTECTING YOUR
INVESTMENT

FROM THE UNEXPECTED

1-http://www.sciencechannel.com/tv-shows/what-are-the-
odds/videos/what-are-the-odds-car-accident/

2-http://abcnews.go.com/Business/car-wreck-reimbursed-
lost/story?id=10713550



CRASH!
You’ve had an accident. 

Your vehicle is damaged, 
but not totaled.  

You have your vehicle repaired, 
and insurance pays for it.

Everything’s good now, right?

WRONG. 
Your vehicle’s value has diminished. 
It can now be worth 30% less! When 
you sell your vehicle or trade it in, its 
CARFAX® report will refl ect a lower 
value. These types of VIN history 
reports make it easy for the next buyer 
to know whether your vehicle has been 
in an accident. This can automatically 
reduce the vehicle’s value even if the car 
is in excellent condition.  

WHAT IS 
VALUEWISE?

VALUEWise is not insurance. It’s a 
protection plan that may give you up to 
$10,000 more when you trade-in or sell 
your vehicle, to cover the loss of value 
from an accident!

VALUEWise protects against a fi nancial 
loss from diminished value.

NEED HELP?

See your Dealer to discuss your 
options. For redemption instructions, 
see your VALUEWise Option Contract. 

Trade-In Value of 
Your Vehicle Before 
an Accident

$18,000

Trade-In Value of 
Your Vehicle After an 
Accident (WITHOUT 
VALUEWise)

$8,000

WITH 
VALUEWise $18,000

Example assumes maximum benefi t, actual benefi t is subject 
to vehicle Black Book® value, contract terms, conditions, 
limitations and exclusions. For illustration purposes only.

HOW DOES  
VALUEWISE WORK?

1.  Purchase VALUEWise at the time 
of sale, or later.

2.  If your vehicle gets in an accident 
and is not totaled, collect the 
insurance reimbursement and have 
the vehicle repaired.

3.  When you’re ready for a new 
vehicle, visit your Dealer. Your 
diminished value will be covered 
and you may get up to $10,000 
more for your trade-in or sale! 

MAINTAIN THE VALUE 
NO MATTER WHAT

CARFAX is a registered trademark of CARFAX, Inc. 
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Q:  What is VALUEWise?

A:  VALUEWise is automotive diminished value protection, 
which covers a vehicle’s loss of value when the vehicle 
is traded-in or sold—up to $10,000. The customer 
purchases an Option Contract for terms of 12, 36 or 60 
months. The program is not insurance and no licensing is 
required to offer VALUEWise.    

Q:  What vehicles are eligible for VALUEWise?  

A:  VALUEWise can be sold on all new or pre-owned private 
passenger automobiles, motorcycles and recreational 
vehicles regardless of the age, mileage or condition. 
VALUEWise can be offered nationwide on loan, leases 
and cash purchases.   

Q: When can VALUEWise be sold?

A:  VALUEWise can be sold at the time of vehicle purchase 
or any time after the original sale date, as long as the 
vehicle has not been in a collision or accident.  

Q:  Who do I contact if I have questions about 
VALUEWise?

A:  Client Services Department:
Phone: 800-849-9559
Email: clientservices@wisefandi.com 

Supply Fulfillment Department:
Phone: 800-849-9559 
Fax: 636-600-4423 
Email: supplies@wisefandi.com

Q:  What are the VALUEWise Redemption Benefits?

A:  Dealer’s ACV + Body Shop Invoice (up to $10,000) = 
VALUEWise ACV

•  Total amount not to exceed Black Book® average trade-in.
•  Vehicle can be in multiple accidents—use date of the

most recent accident and include all paperwork from
previous accidents.

• Primary insurance is not required.
• Vehicle repairs do not need to have been made.

Q:  Does the customer need to return to the original 
VALUEWise Dealer to begin the Redemption Process?  

A:  Yes, per the Option Contract when the customer 
chooses to sell or trade-in their Optioned Vehicle, they 
must first return to the originating VALUEWise Dealer to 
begin the redemption process, unless the customer lives 
more than thirty miles away.  

Q:  How are VALUEWise dealers reimbursed?

A:  After the dealer completes the online redemption 
process, they will be reimbursed by Gateway 
Administration Services LLC, the Program 
Administrator.

Q: What are the contract exclusions?

A:  If any of the following exclusion conditions apply 
Motorwise Auto, LLC will not grant the customer the 
option to sell the vehicle and no redemption benefit 
will be paid.  

If the Optioned Vehicle:
a) was deemed a total loss;
b)  was damaged by an Act-of-God (including

hail, flood, tornado, hurricane, etc.), fire, civil
commotions, explosion, falling object, or terrorism;

c)  had title, or possession of, transferred to a third
party during the Term of the Agreement;

d)  is part of a fleet sale or was titled as a
commercial vehicle;

e) was repossessed;
f)  has modifications or alterations that negatively

affect the value;
g) has a branded title.

Q:  How are the contracts originated and where do I send 
my contracts for remittance?

A:  Contracts can be generated and remitted electronically 
through ONWise (Wise F&I’s contract administration 
portal), or via paper contracts and mailed to Wise F&I 
along with any other contract production.  

Q:  Who is the Program Administrator?  

A:  Gateway Administration Services LLC, 
a wholly owned subsidiary of Wise F&I LLC.  

P.O. Box 29539
St. Louis, MO 63123
877-342-0996
Fax: 636-600-4420

Q:  Who is the underwriter on the VALUEWise Program?

A: Old Republic Insurance Company Tulsa Branch 
located at 8282 S. Memorial Drive, Suite 202, Tulsa, OK 
74133. An A.M. Best A+ (Superior) rated company.

Q:  Who is Motorwise Auto, LLC?

A: Motorwise Auto, LLC is the obligor on the VALUEWise 
diminished value program. Motorwise Auto, LLC is an 
independent motor vehicle dealer licensed in the state of 
Missouri, with whom the customer enters into the Option 
Contract. Motorwise Auto, LLC grants the customer the 
option to sell the Optioned Vehicle to Motorwise Auto, 
LLC for the average trade in value based on the year, 
make, model and mileage as stated by Black Book® Price 
Point in the geographic region the customer is selling or 
trading in.  

VALUEWise FAQ
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A previous accident doesn’t have to 
result in negative equity. VALUEWise 

brings the customer back to the 
selling dealer and can increase the 

trade-in VALUE UP TO $10,000 
due to diminished value.

What VALUEWise 
Can Do For Your Dealers

A Simple Solution For Negative Equity

Contact us today, to see how you can get VALUEWise in the hands of your dealers.
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