Auto & Truck

Insurance Solutions
from The Rental
Car Specialists™

Work with the Rental
Car Specialists™
When you choose Zurich, you gain the experience of
a national industry leader and the largest provider of
property casualty insurance to the franchised auto rental
industry with more than 30% market share. In fact,
Zurich provides insurance solutions to most of the auto
and truck rental businesses in the country and has more
than 25 years experience in the rental industry. We offer
products and services designed especially for you —
whether your operation is large or small. Our
knowledgeable and service-oriented staff is ready to assist
you in choosing a program that best suits your needs.

Promoting your interests
In addition to the personal attention you’ll receive
from our staff, Zurich is a participant in many industry
associations on a local and national level. Through
these avenues, we learn your needs and promote
legislation on your behalf.

Zurich
13810 FNB Parkway
P.O. Box 542003
Omaha, NE 68154-8003
800-228-9283
www.autorentalcoverage.com
This is intended as a general description of
certain types of insurance and services
available to qualified customers through the
companies of Zurich North America. Your
policy is the contract that specifically and
fully describes your coverage. The description
of the policy provisions gives a broad
overview of coverages and does not revise or
amend the policy. Insurance coverages
underwritten by member companies of
Zurich North America, including Zurich
American Insurance Company. Certain
coverages not available in all states. Some
coverages may be written on a non-admitted
basis through licensed surplus lines brokers.
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Experience-driven
solutions

Products tailored to
fit your needs

Zurich is dedicated to providing our customers with
solutions to protect and enhance your businesses.
Zurich underwrites property-casualty insurance for the
franchised auto rental industry’s Big 6 licensees and
the largest auto rental company in North America. Our
coverage form was designed to exclusively meet the
insurance needs of auto rental businesses and transfer
risk to the rentee and other responsible parties. Our
internal sales team and network of independent
agents are focused on your needs.

With Zurich, every policy is tailored to your specific
needs. Zurich’s professional underwriting staff knows the
risks associated with rental businesses and can provide
you with just the right coverages. Our staff of direct sales
associates or hand-selected agents will develop a
program designed to enhance your business.

Financially strong

• Property, in conjunction with rental exposure

Coverages include:
• Liability
• Physical damage

• Garage liability, in conjunction with rental exposure

In today’s economic times, you want an insurance
company that will be there for you. You can rely on
Zurich’s financial stability. In fact, we are rated A+*
negative by A.M. Best.

We also offer:
• Professional assistance in the structuring
revenue-generating programs, including
Supplemental Liability Insurance (SLI), Personal
Accident Coverage (PAC), Personal Property
Coverage (PPC) and Renters Liability Insurance (RLI).
• Professional training accompanies these programs
to ensure your efforts are rewarded with a high
percentage of customer sales.

For more information contact Zurich,
The Rental Car Specialists®, at
AutoRentalCoverage.com.

Fleet management tool

Claims
If you ever experience a claim you can depend on Zurich to
provide fair, prompt claims service. We are dedicated to
providing each customer with the best claims experience
possible. Zurich’s superior claims service includes:
• A 24-hour claims reporting hotline
Our Claims Service Center makes it easy for you to
quickly and correctly transmit your loss report to us.
• Convenient claims handling
We work hard to provide you with quick appraisals,
prompt payments and a fair assessment of your claim.
• Major loss team
If you are recovering from a disaster, Zurich’s loss
experts will help you get your business running again
quickly. Our team of professional adjusters will come
directly to your business to personally assist you.
• Ability to subrogate claims

Customer-focused services
We offer our clients many other great services,
including:
• Fast quotes
• Loss prevention services
• Automatic renewal and automatic payments option

• Secure access 24/7
• Online ﬂeet management

Rating as of September 2015 of Zurich American Insurance Company published
by A.M. Best. For the latest rating information, access www.ambest.com
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• Automated premium calculation
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