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The advantages of 
packaging fleet and 
counter products

Are you enjoying the advantages 

of having both your fleet and 

counter products with one 

insurance carrier? Zurich offers a 

customized insurance solution for 

rental fleet owners and operators 

that comes with benefits beyond 

broad coverage that can provide 

additional benefits to go  

with your coverage. 

Find out more
Experience the advantages of having one insurance 
provider for both your fleet and counter products.

Contact Zurich Rental specialists  
at 800-228-9283, or visit us at  
www.AutoRentalCoverage.com.



Coverage from a Single Carrier
Our professional staff knows the risks associated 
with auto rental operations and can provide you with 
insurance solutions to help protect your fleet while 
avoiding gaps in coverage.

Coverage offered:

• 	 Liability

• 	 Physical damage

• 	 Counter products:

– 	 Supplemental Liability Insurance (SLI)

– 	 Personal Accident Coverage (PAC)

– 	 Personal Property Coverage (PPC)

– 	 Renters Liability Insurance (RLI)

For counter products, Zurich provides professional 
training to help ensure your efforts are rewarded  
with a high percentage of customer sales.

Easy administration

• 	 One carrier, one contact for all coverages

• 	 Automatic renewal and automatic payments option

24/7 Online Fleet Management

• 	 Secure access any time, 24 hours a day,  
7 days a week

• 	 Online fleet management – view activity real-time, 
or keep your own records and send us your own 
fleet list

• 	 Automated premium calculation – quickly, easily  
and accurately determine your monthly premium

• 	 On-demand premium viewing and verification

• 	 Multiple user access that allows back-up  
if one of your staff is out of the office

• 	 Technical systems support

• 	 Dedicated user help

The advantages of packaging  
fleet and counter products

Insuring with Zurich,  
the Rental Car Specialists®

Zurich’s holistic approach to insuring rental fleet 
operations combines a comprehensive evaluation of 
your insurance needs with the ability to provide both 
fleet and counter products in a complete solution.

Seamless, Single Contact Claims Handling

• 	 Claims specialists for all lines of coverage,  
locatedin one place and dedicated exclusively  
to rental claims

• 	 Beyond Zurich’s dedicated rental claims 
specialists, Zurich’s Rental Claims Service 
Executive (CSE) provides world-class customer 
service to our rental customers. The CSE is the 
single point of contact for claims service needs

• 	 24 hour claim reporting options,  
including web,email, fax and our  
24-hour claims reporting hotline

• 	 Major loss team – If you are recovering from a 
disaster, Zurich’s loss specialists will help you get 
your business running again quickly. Our team of 
professional adjusters will come directly to your 
business to personally assist you

• 	 Resources dedicated to subrogating claims

When you choose Zurich, you gain the experience  
of a national industry leader and the largest provider  
of property casualty insurance to the franchised auto  
rental industry with more than 30% market share.

• 	 Zurich is one of the leading providers of insurance 
solutions for the auto rental industry

• 	 25+ years of continuous presence insuring the auto 
rental industry

• 	 We insure thousands of rental operations and we 
understand the value of having a single carrier that 
can help you protect business

• 	 Zurich insures many of the franchised auto rental 
industry’s biggest licensees, offering products and 
services designed with licensees in mind

• 	 You can rely on Zurich to be there for you;  
our financial strength is rated* A+ by A.M. Best

• 	 Our knowledgeable and dedicated service team is 
ready to assist you in designing a program that suits 
your needs


